
 

V-7179253:1 

ASB Communications - Complaint Handling Process – Summary 

Our principles: 

Free of charge: 

How to make a complaint? 
regarding any aspect of your account or 

dealings with ASB Communications. We urge you to telephone Customer Service in the 
first instance on 1300 833 177. Our Consultant will give you their name so you know 
with whom you are speaking. Our customer care team is available from 8am to 8pm 
(Monday - Friday) AEST. Alternatively you may write to us care of the address noted 
below. 
 
Our objective is to resolve the vast majority of enquiries of complaints during your first 
contact with us.  
 
If you prefer to put your complaint in writing, we will respond to your letter by telephone 
and will confirm any details in writing if you request us to do so. 
 
Should you not be satisfied with the response tendered to you, your complaint can be 
escalated to the Customer Operations Disputes team. You can forward your 
correspondence via mail to:  
 
Customer Operations Disputes Team 
 
ASB Communications Pty Ltd 
PO Box 24248  
Melbourne  Vic  3001 
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Alternatively, you can email your matter to them at support@asbcom.com.au 

What we will do: 

Acknowledge… 

…And Solve 

What if your complaint is urgent? 
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 

 

 

If you are unhappy with our efforts: 

Telecommunications Industry Ombudsman 

 

 


